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GOVERNANCE

Bearing  in  mind:

No.  Sheet  3831

6.  the  p.d.  79/2023  "Appointment  of  Ministers,  Deputy  

Ministers  and  Deputy  Ministers"  (A'  131),

4.  the  p.d.  77/2023  "Establishment  of  a  Ministry  and  renaming  

of  Ministries  -  Establishment,  abolition  and  renaming  of  General  

and  Special  Secretariats  -  Transfer  of  responsibilities ,  service  

units,  staff  positions  and  supervised  bodies"  (A'  130),

Determination  of  entities  of  the  Ministry  of  Digital  

Governance  controlled  by  the  General  Directorate  of  

Financial  Controls  (G.D.D.E.)  of  the  Ministry  of  National  

Economy  and  Finance .

1.  Greek  Land  Registry.

1.  National  Center  for  Documentation  and  Electronic  Content.

2  Defining  criteria  for  the  accuracy  and  reliability  of  the  information  

provided  to  locate  the  caller  of  the  emergency  number  112.

We  define  the  competent  bodies  of  the  Ministry  of  Digital  

Governance,  which  fall  within  the  scope  of  Law  3492/2006  and  

which  are  concerned  with  the  management  and  control  systems,  

controls  and  administrative  measures  and  sanctions  referred  to  

in  said  law,  as  as  follows:

2.  National  Technology  and  Research  Infrastructure  Network  SA.

a)  Articles  3  and  4  of  Law  3492/2006  "Organization  of  control  

systems  to  ensure  the  sound  financial  management  of  the  state  

budget  and  of  entities  outside  the  state  budget  and  other  

provisions"  (A'  210),

THE  MINISTERS

D.  Limited  Companies.

c)  of  article  90  of  the  Code  of  Legislation  for  the  Government  

and  Government  Bodies  (p.d.  63/2005,  A'  98),  which  was  kept  in  

force  by  paragraph  22  of  article  119  of  Law  4622/2019  (A  '  133),

B.  Public  Law  Legal  Entities.

4.  Hellenic  Post  Office  Group  (ELTA  SA  and  subsidiaries  KEK-

ELTA  SA  and  TAHYMETAFORES  ELTA  SA).

5.  the  p.d.  82/2023  "Renaming  of  Ministry  -  Establishment  

and  renaming  of  General  Secretariats  -  Transfer  of  responsibilities,  

service  units  and  staff  positions  -  Amendment  and  completion  of  

p.d.  77/2023  (A'  130)  -  Transitional  provisions"  (A'  139),

7.  under  data  102928  EX  2023/10.07.2023  joint  decision  of  the  

Prime  Minister  and  the  Minister  of  Finance  "Assignment  of  

powers  to  the  Deputy  Minister  of  Finance,  Athanasios  Petralia"  

(B'  4441),

C.  Private  Law  Legal  Entities.

1.  The  provisions:

No.  86149  EX  2024  (1)

2.  Hellenic  Space  Center.b)  of  article  21  of  Law  4270/2014  "Principles  of  public  financial  

management  and  supervision  (incorporation  of  Directive  2011/85/

EU)  -  public  accounting  and  other  divisions"  (A'  143),

3.  the  p.d.  40/2020  "Organization  of  the  Ministry  of  Digital  

Governance"  (A'  85),

2.  the  p.d.  142/2017  "Organization  of  the  Ministry  of  Finance"  

(A'  181),

Determination  of  entities  of  the  Ministry  of  Digital  

Governance  controlled  by  the  General  Directorate  of  

Financial  Controls  (G.D.D.E.)  of  the  Ministry  of  National  

Economy  and  Finance.

8.  the  fact  that  this  decision  does  not  cause  an  expense  to  the  

state  budget,  we  decide:
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Machine Translated by Google

This document was machine-translated by EENA staff on 6 September 2024. 
While efforts have been made to ensure the translation is understandable, 
EENA assumes no responsibility for the accuracy, reliability, or completeness 
of the translated content. For any legal, technical, or formal purposes, it is 
strongly recommended to consult the original version of the document in its 
source language.



b.  Law  4070/2012  "Regulations  of  Electronic  

Communications ,  Transport,  Public  Works  and  other  

provisions  "  (A'  82),  and  in  particular  articles  6  to  11  thereof,

p.  the  recommendation  of  the  competent  Service  of  EETT  
under  data  EETT  37635/5-6-2024,

f.  the  under  data  AP.  1062/5/24-1-2023  decision  of  the  
E.ETT.  "Regulation  of  the  public  consultation  procedure  of  the  

National  Telecommunications  and  Post  Offices  Commission  

(ETT)"  (B'  947),

i.  the  under  no.  2002/3-9-2008  act  of  A.D.A.E.  "Act  of  the  
Authority  for  Ensuring  the  Privacy  of  Communications  
(A.D.A.E.)  for  the  processing  of  emergency  calls  to  provide  
information  to  the  agencies  responsible  for  dealing  with  
emergency  situations  "  (B'  1898),

c.  the  Directive  (EU)  2018/1972  of  the  European  Parliament  

and  the  Council  of  11  December  2018,  on  the  establishment  

of  the  European  Electronic  Communications  Code,  L  321/36,  
17-12-2018,

h.  the  under  data  AP.  1100/2/12-2-2024  decision  of  the  
E.E.T.T.  "Conducting  a  Public  Consultation  regarding  the  

definition  of  criteria  for  the  accuracy  and  reliability  of  the  

information  provided  for  locating  the  caller  of  the  emergency  
number  112",

No.  1115/02  (2)

ya.  the  establishment  from  09.11.2023  of  the  European  

Emergency  Number  Association  (European  Emergency  
Number  Association  "EENA"  -  a  non-governmental,  non-profit  
organization  with  the  aim  of  contributing  to  the  improvement  of  
the  safety  and  protection  of  people ),  regarding  the  criteria  for  
locating  emergency  calls  from  mobile  networks,

OTE

Athens,  June  19,  2024

NTU  9371/19-3-2024

7-9-2020  (B'  3913)  joint  ministerial  decision.

a.  Law  4727/2020  "Digital  Governance  (Incorporation  into  

Greek  Law  of  Directive  (EU)  2016/2102  and  Directive  (EU)  

2019/1024)  Electronic  Communications  (Incorporation  into  

Greek  Law  of  Directive  (EU)  2018/  1972)  and  other  provisions"  

(A'  184),  and  in  particular  par.  7  of  article  217  thereof,

yes  the  fact  that  the  provisions  of  the  present  do  not  cause  
any  expense  to  the  state  budget ,  nor  to  the  budget  of  E.ET.T.,

The  provisions  of  this  decision  are  applied  by  the  providers  
of  terrestrial  networks  and/or  electronic  communications  
services  regarding  the  information  provided  to  the  emergency  
call  center  to  locate  the  caller  of  the  emergency  number  112.

Article  1

Definitions

NTU  9366/14-3-2024

NOVA

and  after  an  oral  presentation  by  the  President  and  Vice-
President  of  E.ETT.  (Mr.  Professor  Constantinos  Masselos  
and  Professor  Dimitrios  Varoutas),  decides:

j.  the  under  data  AP.  1115/1/10-6-2024  decision  of  the  
E.E.T.T.  "Approval  of  Public  Consultation  Results  regarding  
the  establishment  of  criteria  for  the  accuracy  and  reliability  of  
the  information  provided  to  locate  the  caller  of  the  emergency  
number  112",

Article  2

This  decision  to  be  published  in  the  Government  Gazette.

Defining  criteria  for  the  accuracy  and  reliability  of  
the  information  provided  to  locate  the  caller  of  the  
emergency  number  112.

Vodafone

d.  EU  Regulation  2023/444  to  supplement  Directive  (EU)  

2018/1972  of  the  European  Parliament  and  of  the  Council  with  

measures  to  ensure  effective  access  to  emergency  services  

through  emergency  communications  to  the  single  European  

emergency  number  "  112",

THE  NATIONAL  COMMISSION  FOR  

TELECOMMUNICATIONS  AND  POSTS  (ETT)

NTU  9370/19-3-2024

Purpose-Scope

"AML  Service":  Advanced  mobile  location  service  as  
described  in  the  ETSI  TS  103  625  standard.

E.E.T.T.  "Regulation  of  General  Permits"  (B'  2265),

Having  considered:

no.  the  under  no.  1742/17-1-2024  and  15280/29-5-2024  
letters  of  the  General  Secretariat  of  Civil  Protection  and  the  e-
mail  from  30/1/2024  of  the  General  Secretariat  of  Civil  
Protection,

I

m.  the  comments  submitted  to  the  conducted  public  
consultation  as  follows:

g.  the  under  data  AP.  938/2/25-5-2020  decision  of  the  
E.E.T.T.  "Providing  calling  line  identification  service"  (B'  
2699),

l.  the  ETSI  recommendation  TS  103  625  "Emergency  
Communications  (EMTEL);  Transporting  Handset  Location  
to  PSAPs  for  Emergency  Calls  -  Advanced  Mobile  Location'

From  the  date  of  publication  of  this  decision,  the  under  
data  98193  EX  2020/

e.  the  decision  under  data  AP  991/4/17-5-2021

The  Ministers

Governance

Deputy  
Minister  of  National  
Economy  and  Finance

Issue  B'  3831/03.07.2024
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The  definitions  contained  in  Law  4727/2020  (A'  
184)  and  in  the  following  elements  of  the  AP  apply  to  this
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2.  The  accuracy  criterion  is  set  at  50m  and  the  judge-
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This  decision  to  be  published  in  the  Government  Gazette.

confidence  level  at  80%.

The  President

3.  The  reliability  of  the  information  is  ensured  by  the  
operators  for  90%  of  the  calls.

5.  When  making  calls  where  there  is  no  SIM  or  there  is  
limited  access  to  the  network  (Limited  Service  State  -  LSS)  
and  consequently  it  is  not  possible  to  send  SMS,  the  
geolocation  accuracy  does  not  exceed  3  km  within  urban  
areas  and  outside  urban  areas  of  the  10km  network  for  
80%  of  the  calls.

Determination  of  accuracy  and  reliability  criteria  for  
terrestrial  fixed  telephony  networks

Defining  accuracy  and  reliability  criteria  for  terrestrial  
mobile  networks

Submission  of  statistics  to  E.ETT.  and  in  G.G.P.P.

Article  6

3.  Mobile  network/service  providers  provide  the  caller  ID  
number  to  the  emergency  call  center  in  any  case,  even  if  
the  user  has  requested  to  limit  the  display  of  their  number.

(Public  Safety  Answering  Points-PSAP)  of  112.  In  case  
the  exact  address  of  the  physical  termination  point  is  not  
available ,  the  coordinates  of  its  location  are  sent,  if  they  
exist.

Article  7

for  dealing  with  emergency  situations  agencies"  (B'  1898),  
as  applicable.

2.  Providers  of  fixed  telephone  networks/services  
provide  the  caller  ID  number  to  the  emergency  call  center  
in  any  case,  even  if  the  user  has  requested  to  restrict  the  
display  of  his  number.

1.  Until  the  entry  into  force  of  the  provisions  of  paragraph  
2  of  article  4,  i.e.  until  1/6/2025,  the  accuracy  and  reliability  
criteria  of  paragraph  2  of  article  4  are  set  at  50  m  and  70%  
respectively.

Maroussi,  June  10,  2024

This  decision  comes  into  force  from  the  date  of  its  
publication  in  the  Government  Gazette ,  except  for  the  
provisions  of  par.  2  of  article  4  which  come  into  force  from  
1/6/2025.

2.  The  first  submission  of  data  in  accordance  with  article  
5  will  be  made  by  31/5/2025  and  will  concern  calls  to  112  
that  will  have  been  made  in  the  year  2024  after  the  
publication  of  this  decision.

KONSTANTINOS  MASSELOS

Article  3

Article  4

1.  Fixed  telephone  network/service  providers  provide  
caller  location  information  (physical  address  of  network  
termination  point )  to  emergency  call  centers

1.  Mobile  phone  network/service  providers  ensure,  in  
the  event  of  a  call  to  the  112  emergency  service,  the  
provision  of  the  caller's  location  information  to  the  112  
PSAPs  immediately  and  with  the  maximum  technically  
possible  accuracy.

4.  Providers  comply  with  the  above  criteria  when  sending  
the  caller's  location  to  the  112  PSAPs,  to  the  extent  
technically  possible  and  to  the  extent  that  it  concerns  a)  
the  transmission  by  the  network,  of  the  location  message  
generated  by  the  ter-  user's  physical  device  (AML  system)  
and  its  delivery  to  the  PSAP  and  b)  in  the  provision  of  
location  information  provided  by  the  provider's  network,  in  
accordance  with  the  act  of  the  A.D.A.E.  2002/3-9-2008  
"Act  of  the  Authority  for  Ensuring  the  Privacy  of  
Communications  (A.D.A.E.)  on  the  processing  of  emergency  
calls  for  the  provision  of  information  to  the  authorities

2.  These  data  are  submitted  by  May  31  of  each  year  and  
refer  to  the  calls  made  to  112  in  the  previous  year.

Start  of  force

Article  5

1.  The  providers  submit  to  E.E.T.T.  and  to  the  General  
Secretariat  of  Civil  Protection  on  an  annual  basis,  within  
the  deadline  of  par.  2,  statistics  on  the  number  of  calls  
made  from  their  network  to  112,  by  type  of  network  (fixed,  
mobile )  and  by  type  of  location  information  (caller  address  
details,  AML-DataSMS,  network  information,  etc.).  The  total  
number  of  SMS  and  DataSMS  messages  sent  to  the  112  
center  is  also  submitted.  Very  short  calls  (less  than  5  
seconds)  are  submitted  as  a  special  category.

Transitional  provisions

EETT  938/2/25-5-2020  (B'  2699).  Terms  and  phrases  
not  mentioned  herein  are  interpreted  in  accordance  
with  national  legislation  and  the  secondary  law  of  the  
European  Union.
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to  improve  our  services  by  completing  the  special  form  on  our  website.

CALL  CENTER:  210  5279000  -  fax:  210  5279054

Sales  -  Subscriptions:  (Ground  floor,  tel.  210  5279178  -  180)

PUBLIC  SERVICE

Postal  Address:  Kapodistriou  34,  t.k.  10432,  Athens

Information:  (Ground  floor,  Gr.  3  and  tel.  center  210  5279000)  

Receipt  Dim.  Material:  (Ground  floor,  tel.  210  5279167,  210  5279139)

Opening  hours  for  the  public:  Monday  to  Friday:  8:00  -  13:30

A.  The  texts  to  be  published  in  the  Official  Gazette,  by  public  services  and  bodies,  are  sent  
electronically  to  webmaster.et@et.gr  using  an  advanced  digital  signature  and  timestamp.

B.  As  an  exception,  those  citizens  who  do  not  have  an  advanced  digital  signature  can  either  
send  by  post,  or  deposit  with  their  representative  texts  to  be  published  printed  on  paper  at  the  
Department  of  Receipt  and  Registration  of  Publications.

2.  PRINTING  -  PUBLISHING  NEEDS  OF  THE  PUBLIC

The  National  Printing  Office,  in  response  to  requests  from  public  services  and  bodies,  undertakes  
to  design  and  print  forms,  brochures,  books,  posters,  notepads,  typescripts ,  envelopes  for  every  
use,  etc.  He  also  designs  digital  publications,  logos  

and  produces  audiovisual  material.

•  Gazettes  in  printed  form  are  available  in  individual  sheets  either  directly  from  the  Sales  and  
Subscribers  Department,  or  by  mail  by  sending  an  order  request  through  the  KEPs,  or  with  an  annual  
subscription  through  the  Sales  and  Subscribers  Department.
The  cost  of  a  black  and  white  gazette  from  1  to  16  pages  is  €1.00,  but  for  each  additional  eight  pages  
(or  part  thereof)  it  increases  by  €0.20.  The  cost  of  a  color  gazette  from  1  to  16  pages  is  €1.50,  but  
for  each  additional  eight  pages  (or  part  thereof)  it  is  increased  by  €0.30.  The  issue  of  A.S.E.P.  
available  for  free.

1.  PAGE  OF  THE  GOVERNMENT  GAZETTE  (GAZETTE)  •  

GAZETTES  in  electronic  format  are  available  free  of  charge  at  www.et.gr,  the  official  website  
of  the  National  Printing  Office.  Those  gazettes  that  have  not  been  digitized  and  registered  on  the  
above  website,  are  also  digitized  and  sent  free  of  charge  by  submitting  an  application,  for  which  it  is  
sufficient  to  fill  in  the  necessary  information  in  a  special  form  on  the  website  www.et.gr.

The  National  Printing  Office  is  a  public  agency  subordinate  to  the  Presidency  of  the  Government  
and  is  responsible  for  both  the  drafting,  management,  printing  and  circulation  of  the  Government  
Gazette  (Government  Gazette),  as  well  as  for  covering  the  printing  and  publishing  needs  of  the  public  
and  of  the  wider  public  sector  (law  3469/2006/ÿÿ  131  and  p.d.  29/2018/ÿÿ58).

Tell  us  what  you  think,Tell  us  what  you  think,
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Information  about  the  operation  of  the  
website:  helpdesk.et@et.gr

Information  on  general  protocol  and  
correspondence:  grammateia@et.gr

Sending  digitally  signed  documents  
for  publication  in  the  Official  Gazette:  
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Website:  www.et.gr
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•  Information  regarding  the  sending/filing  of  documents  for  publication,  the  daily  
circulation  of  the  F.E.K.,  the  sale  of  the  issues  and  the  applicable  price  lists  for  all  our  
services,  are  included  on  the  website  (www .et.gr).  The  website  also  provides  information  
on  the  publication  process  of  the  documents,  based  on  the  Publication  Code  Number  
(KAD).  This  is  the  number  issued  by  the  National  Printing  Office  for  all  texts  that  meet  the  
conditions  for  publication.
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